CITY CLERKS: PLEASE POST
AGENDA

PALOS VERDES PENINSULA
REGIONAL CONTRACT LAW COMMITTEE

THURSDAY, AUGUST 12, 2021
7:30 A.M.*

VIRTUAL MEETING
Pursuant to Section 3 of Executive Order N-29-20, issued by Governor Gavin Newsom on
March 17, 2020, the meeting of the Regional Contract Law Committee for Thursday, August
12,2021, at 7:30 a.m.*, will be conducted via teleconference using the Zoom platform. Please
see separate cover for public participation options.

* Meeting will begin immediately following the preceding
Peninsula Public Safety Committee meeting

1. CALL TO ORDER

2. ROLL CALL

3. PUBLIC COMMENT

NOTE: This is the appropriate time for members of the public to make comments
regarding items not listed on this agenda. Pursuant to the Brown Act, no
action will take place on any items not listed on the agenda.

4. APPROVAL OF MINUTES

A. MINUTES OF MAY 13, 2021

5. OLD BUSINESS

A. UPDATE ON REGIONAL CONTRACT LAW CITIES LOGO ON
SHERIFF’'S VEHICLES (RPV)
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6. NEW BUSINESS

A. QUARTERLY LAW ENFORCEMENT/TRAFFIC/COMMUNITY
OUTREACH REPORT (LA COUNTY SHERIFF'S DEPARTMENT)

B. EVALUATION OF WESTMED/ McCORMICK AMBULANCE
RESPONSE TIMES (RH)

7. OTHER MATTERS FROM REGIONAL LAW ENFORCEMENT COMMITTEE
MEMBERS

None.

NOTE: This is the appropriate time for Committee Members to direct the
placement of items for future action on upcoming agendas.

8. ADJOURNMENT

A. Next regular meeting Thursday, November 11, 2021 at 7:30 a.m.
immediately following the preceding Peninsula Public Safety Committee
meeting.
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Presenter
Presentation Notes
Aggravated Assault:
Domestic Violence: 1715 hrs @ Eastfield Dr, physical altercation occ’d b/t boyfriend and girlfriend of 6 months. Both were arrested

Res Burgs:
1100-0830 hrs @ Maverick Ln., a res burg occ’d. Loc has been vacant for 8 yrs. Housekeeper noticed rear sliding glass door open. Rear sliding glass door has a broken locking system. Tools were used from the garage to pry open a safe. Loss: Misc jewelry worth $60,000.

Burg, Other:
1530-0700 hrs @ PV Dr. N, unk susp(s) cut the lock to a trailer and stole misc tools. Loss: isc construction tools
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RANCHO PALOS VERDES EMERGENT CALL RESPONSE

2nd Quarter 2021 Page 1
RESP TIME

DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL MIN TAG
04/01 WESTERN AV MEDICAL RESCUE 1411 1412 1415 4 75
04/02 GRAYLOG ST POSS FIRE/SMOKE SEEN 1143 1145 1149 6 49
04/02 ROTHROCK DR FAMILY DISTURBANCE 2019 2020 2025 6 91
04/03 MACARTHUR ST TRAFFIC ACCIDENT 1547 1549 1550 3 58
04/03 SAN REMO DR FAMILY DISTURBANCE 2043 2045 2049 6 75
04/05 STONECREST RD MEDICAL RESCUE 0207 0208 0208 1 2
04/07 EMERALD VIEW DR BURG TO RESD 2334 2337 2339 5 125
04/08 HAWTHORNE BL MISSING PERSON 1604 1605 1607 3 68
04/09 CADDINGTON DR DISTURBANCE 0012 0113 0116 4 9
04/09 PVDRS MEDICAL RESCUE 1618 1625 1625 7 79
04/10 OCEAN TRAILS DR MEDICAL RESCUE 0918 0923 0925 2 39
04/12 ARROWROOT LN ATTEMPT BURG TO RESD 0208 0208 0208 0 3
04/13 CADDINGTON DR MEDICAL RESCUE 0642 0643 0647 5 19
04/13 SILVER SPUR RD POSS BURG TO RESD 1228 1230 1231 3 42
04/13 BEACHVIEW DR DOMESTIC DISTURBANCE 1926 1930 1932 6 93
04/13 LONGHILL DR FAMILY DISTURBANCE 2205 2206 2211 6 103
04/16 GAUCHO DR POSS BURG 0758 0759 0801 3 20
04/17 LOS VERDES DR MEDICAL RESCUE 1249 1250 1252 3 37
04/17 TERRANEA WY MEDICAL RESCUE 1544 1544 1547 3 58
04/18 VIA SONOMA MEDICAL RESCUE 0654 0656 0659 5 19
04/18 LA VISTA VERDE TRAFFIC ACCIDENT 2338 2339 2345 7 96
04/20 WESTERN AV MEDICAL RESCUE 0927 0928 0930 3 34
04/20 WESTERN AV MEDICAL RESCUE 1517 1518 1522 5 55
04/21 CALLE STELLARE POSS BURG TO RESD 0357 0403 0403 6 5
04/22 MARNE DR MEDICAL RESCUE 1050 1051 1053 3 26
04/22 RAVEN SPUR DR MEDICAL RESCUE 2112 2116 2117 5 82
04/25 PV DR E/PV DR S TRAFFIC ACCIDENT 1357 1358 1400 3 43
04/26 OCEAN CREST DR DOMESTIC DISTURBANCE 0038 0038 0041 3 2




RANCHO PALOS VERDES EMERGENT CALL RESPONSE

2nd Quarter 2021 Page 2
RESP TIME

DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL MIN TAG
04/26 CARTIER DR MEDICAL RESCUE 1614 1615 1619 5 56
04/27 EMERALD VIEW DR POSS BURG TO RESD 0447 0450 0455 5 8
04/27 PENINSULA VERDE DR MEDICAL RESCUE 0747 0748 0751 4 19
04/27 RIDGEFERN CT FAMILY DISTURBANCE 1438 1440 1445 7 47
04/27 CADDINGTON DR ATTEMPT SUICIDE 1708 1709 1713 1 58
04/28 WESTERN/WESTMONT TRAFFIC ACCIDENT 1610 1612 1612 2 79
04/28 MONTEMALAGA DR TRAFFIC ACCIDENT 2053 2055 2045 2 102
04/30 FORRESTAL DR POSS WEAPON SEEN 0051 0054 0054 3 3
04/30 ELDENA DR/REDONDELA DR TRAFFIC ACCIDENT 0757 0757 0759 2 23
04/30 RAVENSPUR DR MEDICAL RESCUE 1559 1559 1602 3 77
04/30 HAWTHORNE BL/RAVENSPUR TRAFFIC ACCIDENT 2158 2159 2205 7 107
05/01 EXULTANT DR BRUSH FIRE 0950 0952 0958 8 24
05/01 HIGHMORE AV/TRUDIE AVE TRAFFIC ACCIDENT 1240 1241 1246 6 30
05/02 GROVEOAK PL ATTEMPT SUICIDE 1100 1103 1103 3 30
05/03 CROWNVIEW DR MEDICAL RESCUE 0826 0830 0830 4 24
05/03 WESTERN AV FIGHT DISTURBANCE 2200 2202 2203 3 106
05/06 CRENSHAW BL/CREST RD POSS AUTO FIRE 1830 1831 1834 4 95
05/08 TRUDIE DR FAMILY DISTURBANCE 2050 2050 2054 4 131
05/10 OCEANAIRE DR POSS BURG TO RESD 1210 1211 1216 6 49
05/10 MIRALESTE DR TRAFFIC ACCIDENT 1351 1353 1356 5 63
05/12 WESTERN AV SUSPICIOUS PERSON 2119 2122 2124 5 114
05/13 CALLE DE SUENOS POSS BURG TO RESD 1908 1909 1912 4 110
05/15 PALO VISTA DR POSS BURG TO RESD 0224 0230 0230 6 5
05/15 PV DR EAST POSS BURG TO RESD 0421 0421 0424 3 9
05/16 OCEAN CREST DR MEDICAL RESCUE 0205 0205 0207 2 10
05/17 WESTERN AV/GREEN HILLS TRAFFIC ACCIDENT 1417 1418 1420 3 44
05/17 CALLE DE SUENOS ATTEMPT SUICIDE 1921 1922 1922 1 70




RANCHO PALOS VERDES EMERGENT CALL RESPONSE

2nd Quarter 2021 Page 3
RESP TIME

DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL MIN TAG
05/18 HAWTHORNE BL MEDICAL RESCUE 2206 2207 2213 7 123
05/19 CREST RD/HIGHRIDGE RD AUTO FIRE 1354 1355 1400 6 59
05/20 CONQUEROR DR FAMILY DISTURBANCE 0009 0013 0021 8 1
05/20 TERRANEA WY BUSN DISTURBANCE 1829 1829 1837 8 114
05/21 VIA SIENA BRUSH FIRE 1130 1136 1136 6 44
05/22 VIA LARADO MEDICAL RESCUE 0941 0946 0948 7 25
05/23 SEA RIDGE CIR POSS BURG TO RESD 2111 2115 2115 4 81
05/28 CALZADA DR MEDICAL RESCUE 1354 1355 1405 11 49
05/31 MONERO DR MEDICAL RESCUE 1730 1732 1732 2 69
06/03 BLYTHEWOOD DR DOMESTIC DISTURBANCE 1959 2004 2004 5 124
06/06 GROVESPRING DR ATTEMPT SUICIDE 1231 1231 1237 6 24
06/08 LONGHILL DR TRAFFIC ACCIDENT 0027 0028 0030 3 5
06/08 VIA SUBIDA MEDICAL RESCUE 0946 0946 0948 2 41
06/09 HAWTHORNE BL/VALLON DR TRAFFIC ACCIDENT 1030 1031 1032 2 40
06/09 BLYTHEWOOD DR FAMILY DISTURBANCE 1921 1924 1930 9 96
06/09 CALLE AVENTURA MEDICAL RESCUE 1944 1945 1950 6 98
06/09 PV DR WEST BUSN DISTURBANCE 2135 2137 2146 11 109
06/11 PV DR WEST MEDICAL RESCUE 1033 1036 1036 3 56
06/13 MIRALESTE DR/VIA COLINITA TRAFFIC ACCIDENT 1818 1820 1825 7 65
06/17 PONTEVEDRA DR MEDICAL RESCUE 1919 1920 1921 2 109
06/18 CONQUEROR DR/PV DR S TRAFFIC ACCIDENT 0457 0457 0501 4 7
06/19 COACH RD/PV DR E TRAFFIC ACCIDENT 1102 1103 1108 6 41
06/21 TERRANEA WY MEDICAL RESCUE 1814 1814 1820 6 112
06/21 GANADO DR TRAFFIC ACCIDENT 2136 2141 2147 11 134
06/22 CAPESWOOD DR MEDICAL RESCUE 1020 1020 1022 2 54
06/25 RONSARD RD MEDICAL RESCUE 1424 1426 1429 5 44
06/25 CAYUSE LN MEDICAL RESCUE 2027 2033 2033 6 75




RANCHO PALOS VERDES EMERGENT CALL RESPONSE

2nd Quarter 2021 Page 3
RESP TIME
DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL MIN TAG
06/26 CRENSHAW BL/PARK PL TRAFFIC ACCIDENT 1419 1424 1424 5 51
06/26 MIRALESTE DR TRAFFIC ACCIDENT 2054 2055 2100 6 92
06/26 PVDRE/PVDRS BRUSH FIRE 2313 2315 2317 4 107
06/28 PV DR S/TERRANEA WY MEDICAL RESCUE 0637 0638 0642 5 16
06/28 PV DR SOUTH BURG TO RESD 1259 1301 1306 7 67
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ROLLING HILLS ESTATES EMERGENT CALL RESPONSE

2nd Quarter 2021
RESP TIME
DATE LOCATION TYPE OF CALL ENTRY ENROUTE | ARRIVAL MIN TAG

04/04 CYRPRESS WAY DISTURBANCE 0010 0011 0017 7 1

04/04 ROANWOOD DR MEDICAL RESCUE 0346 0347 0350 4 8

04/04 BUCKSKIN LN TRASH FIRE 2304 2305 2308 4 66
04/07 MOCCASIN LN MEDICAL RESCUE 1949 1950 1951 2 109
04/09 RANCHVIEW RD MEDICAL RESCUE 2359 0001 0004 5 116
04/10 HARBORSIGHT DR/PV DR E MEDICAL RESCUE 1603 1604 1610 7 83
04/15 SILVER SPUR RD ATTEMPT BURG TO BUSN 2224 2226 2229 5 103
04/16 DEEP VALLEY DR TRAFFIC ACCIDENT 1651 1652 1656 5 65
04/18 HILLCREST MANOR MEDICAL RESCUE 2126 2127 2133 7 91
04/20 HAWTHORNE/BLACKHORSE TRAFFIC ACCIDENT 0031 0037 0037 6 4

04/25 BUCKSKIN LN POSS BURG TO RESD 2103 2105 2105 2 75
05/12 DEEP VALLEY DR TRAFFIC ACCIDENT 1340 1345 1345 5 56
05/19 CRENSHAW BL/PV DR N TRAFFIC ACCIDENT 1539 1540 1541 2 71
05/31 CRENSHAW/SILVER SPUR RD DOMESTIC DISTURBANCE 2051 2052 2053 2 85
06/10 HIDDEN VALLEY RD/PV DR N TRAFFIC ACCIDENT 0323 0324 0327 4 12
06/11 PENINSULA CNTR CHILD LOCKED IN VEH 1122 1124 1124 2 59
06/18 SYCAMORE LN MEDICAL RESCUE 1321 1323 2126 5 46
06/20 CLUB VIEW LN MEDICAL RESCUE 0044 0045 0049 5 4

06/20 SYCAMORE LN MEDICAL RESCUE 2117 2118 2120 3 82
06/28 COTTONWOOD CIR MEDICAL RESCUE 1346 1346 1355 9 75
06/28 ROLLING HILLS RD TRAFFIC ACCIDENT 1532 1534 1536 4 91
06/29 CRENSHAW BL/HIDDEN LN POSS DRUNK DRIVER 1725 1731 1731 6 75
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ROLLING HILLS EMERGENT CALL RESPONSE

2nd Quarter 2021
RESP TIME

DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL MIN TAG
04/11 ROADRUNNER RD WIRES DOWN 2121 2123 2126 5 93
04/11 LOWER BLACKWATER CYN MEDICAL RESCUE 2128 2129 2131 3 94
05/04 SADDLEBACK RD TRAFFIC ACCIDENT 2107 2108 2111 4 98
05/15 REATA LN MEDICAL RESCUE 1653 1655 1701 8 73
05/17 SADDLEBACK RD FAMILY DISTURBANCE 1956 2001 2001 5 72
06/03 CABALLEROS RD MEDICAL RESCUE 1941 1945 1947 6 123
06/26 RINGBIT RD MEDICAL RESCUE 1957 1959 2005 8 83
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REGIONAL CONTRACT LAW COMMITTEE
Agenda Item No. 6-B
Meeting Date: 8-12-21

MEMORANDUM

TO: REGIONAL CONTRACT LAW COMMITTEE
FROM: CITY MANAGERS
DATE: AUGUST 12, 2021
SUBJECT: EVALUATION OF WESTMED/McCORMICK

AMBULANCE RESPONSE TIMES
PREPARED BY: Elaine Jeng, City Manager

RECOMMENDATIONS

Direct staff to evaluate ambulance response times with Westmed/McCormick and the Los
Angeles County Fire Department; and provide recommendations on operational adjustments to
the Committee, if necessary, to improve response times.

BACKGROUND AND DISCUSSION

Initially, the Committee received reports from Westmed/McCormick on all calls for service in the
Peninsula. The purpose of the reports was to review the ambulance response times. On a
quarterly basis, Westmed/McCormick provided reports showing all calls for service broken down
in the following three categories:

Response time between (in minutes:seconds)
0:00 to 8:59
9:00 to 14:59
15:00 +

Calls for service responded to within the first nine minutes of the calls are complaint with the
performance measure set for Westmed/McCormick. Since the interest of the Committee was on
the non-compliant response times, later in time, staff worked with Westmed/McCormick to report
only calls for service with response times over nine minutes. Short time after, in discussing the
ambulance response times with the Los Angeles County Fire Department (Fire Department), the
Fire Department informed staff that, on occasion, firefighters are the first ones at the scene,



followed by the ambulance. To evaluate response times properly, staff crossed referenced the
data from Westmed/McCormick with the Fire Department’s response times and found that the
calls for service are generally responded to within nine minutes of the calls.

In the first quarter of 2020, Westmed/McCormick reported 767 total calls for service. Of that total,
157 calls were not compliant (response time over nine minutes). Cross-referencing with the Fire
Department’s response time, two out of the 157 calls had response times over nine minutes. The
response times of the two calls were 9:22 and 9:32. In the first quarter of 2020, the percentage
of non-complaint response times was 0.26% (2/767).

In the second quarter of 2020, Westmed/McCormick reported 725 total calls for service. Of that
total, 92 calls were not compliant (response time over nine minutes). Cross-referencing with the
Fire Department’s response time, two out of the 92 calls had response times over nine minutes.
The response times of the two calls were 9:04 and 9:20. In the second quarter of 2020, the
percentage of non-compliant response times was 0.28% (2/92).

CONCLUSION

Performance evaluation of vendors or service providers is a core function of city staff. In lieu of
evaluating the performance of Westmed/McCormick at quarterly committee meetings, staff
recommends that the Committee direct staff to continue to evaluate the ambulance response
times with Westmed/McCormick and the Fire Department. Staff also recommends that the
Committee direct staff to report on performance issues and with recommendations to improve
response times, if appropriate.

REGIONAL CONTRACT LAW COMMITTEE
AMBULANCE REPONSE TIMES

AUGUST 12, 2021

7-C
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